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“As a business 
owner, I know you 
don’t have time to 
waste on technical 
and operational 
issues. That’s 
where we shine! 
Call us and put an 
end to your IT 
problems finally    

                                and forever!”    

Don’t Ever Let Your IT Company Do This To Your Computer Network 
 

Today, when companies need to be lean, nimble and brutally efficient to survive in a 
compe ve marketplace, cu ng unnecessary costs is paramount. Unfortunately, it can 
be easy when you’re on a ght budget to accidentally strip away components of your 
business that may seem gratuitous but are actually essen al to your success. 
 
One of the first things that o en ends up on the chopping block in the frenzy to save 
money is IT. Instead of con nually inves ng in managed IT services, where  
professionals carefully maintain, protect and update your network month to month, 
some businesses decide that the best way to keep their technology running smoothly is 
to simply leave it alone, calling up a professional only when something breaks down. 
 
Of course, this approach forgoes monthly costs and shaves off a fair few dollars from 
your technology budget in the short run. But while this approach may seem cost‐
effec ve, it opens up your business to a huge variety of technological crises, from  
expensive network outages to cybera acks that may cripple the very future of 
your company. 
 
The Problem With A ‘Break‐Fix’ Strategy 
 
It can be hard to imagine the huge list of problems that might arise within your  
network. So, it’s an understandable strategy to wait to do something un l an issue  
becomes a serious problem.  
                                                                                                      ‐ Con nued on page 4 
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19 Ways To Live Well And Sanely In Crazy Times 
 

By MARK SANBURN 
 

There’s no discoun ng the fact that we’re living through some crazy mes. With poli cal   
upheavals, game‐changing social media movements and chao c world events, there’s a lot 
going on. I’m not about to overlook the tremendous opportuni es that exist these days, but 
with spring cleaning right around the corner, I’ve been focusing on this ques on: how can we 
live well in these crazy mes? 
 

1. Don’t add to the craziness. Be civil to those with whom you disagree. Balance your heart 
and your head, so emo ons don’t outweigh reason. 
 

2. Separate fact from opinion. Don’t get excited about things that either aren’t true or are 
wildly exaggerated to get a en on. Daniel Patrick Moynihan said, “Everyone is en tled to 
their own opinion, but not to their own facts.” 
 

3. Act with integrity even when others don’t. Just because others are behaving badly doesn’t 
mean you should too. 
 

4. Slow down. The longer I live, the more convinced I am that you accomplish more of real 
importance by slowing down. Speed is necessary at mes, but make sure you’re not chasing 
rabbits when you could be tracking the big game. 
 

5. Eat slower. A friend’s father‐in‐law was a doctor, and when asked what was the most    
important thing a person could do to improve their health, he said “Chew more.” 
 

6. Get enough sleep. Lack of sufficient sleep is a major influence on poor health, both      
mentally and physically. 
 

7. Read for educa on and entertainment. The best novels aren’t just engaging, they teach us 
something about the world and about ourselves. In addi on, read about current events and 
personal development to keep well‐rounded. 
 

8. Limit your news intake. Being saturated with more of the same, day in and day out, can be 
fa guing and frustra ng. Be informed, but not inundated. 
 

9. Exercise. It’s as simple as that. 
 

10. Have deeper conversa ons with friends. Go beyond, “How’s it going?” to “What are you 
thinking?” Move past the superficial and really connect. 
 

11. Take a trip. The best way to enlarge your perspec ve is to travel abroad. But if you can’t, 
for whatever reason, visit a new state or spend me in a museum. 
 

12. Be civil. 
 

13. Be kind. 
 

14. Count your blessings every day.  To be precise, list at least three. No ma er how bad it 
gets, there are always things to be thankful for. 
 

15. Spend less than you make. 
 

16. Invest more in experiences and less in stuff. 
 

17. Live inten onally. Be specific about what you want to accomplish each day. Don’t    
sleepwalk through your life. 
 

18. If you can’t take ac on to deal with something, don’t worry about it. And if you can, then 
do it and stop worrying!  
 

19. Tell people you love that you love them. You’ll rarely regret telling someone that you 
love them, especially when you no longer have the chance to do so. 
 
Mark Sanborn, CSP, CPAE, is the president of Sanborn & Associates, Inc., an “idea studio” that seeks to mo vate and 
develop leaders in and outside of business. He’s the bestselling author of books like Fred Factor and The Poten al Principle 
and a noted expert on leadership, team building, customer service and company change. He holds the Cer fied Speaking 
Professional designa on from the Na onal Speakers Associa on and is a member of the Speaker Hall of Fame. Check out 
any of his excellent books, his video series, “Team Building: How to Mo vate and Manage People” or his website, 

marksanborn.com, to learn more. 

 
 
Here’s The One Reason Why You Need So 
Many Different Passwords... 
 
Thinking up passwords and managing them 
is a big pain, no two ways around it. One 
website requires a symbol, and another 
requires 14 characters. Meanwhile, your 
bank requires 10 characters, four PIN    
numbers and the answer to a secret      
ques on. In the midst of all this, it’s easy to 
just use the same three or four passwords 
for everything — a er all, that’s more    
secure than a single password, right? 
 
But imagine this. Say you use the same  
password for your Gmail, your Amazon and 
the account you use to order gi  cards at a 
10% discount for client gi s. One day, the 
gi  card website is hacked. Not only do the 
crooks get your credit card info, they also 
get the list of all the website’s users and 
those users’ passwords. Then, they publish 
these freely on the internet.  
 
But if you use different passwords for all 
your accounts, you’re safe despite any crisis 
that may arise. Make sure you prac ce good 
password security. 
 
 
4 Ways To Improve Customer Sa sfac on 
And Increase Your Profitability At The 
Same Time 
 
1 Host an event. In B2B companies and 
small businesses that have a highly specific 
and local customer base, a big apprecia on 
event can go a long way. Just make sure to 
view a endees as friends rather than     
customers you’re trying to close on. 
 
2 Personalize your services. If you’re able 
to tailor your offerings to your customers’ 
desires, that extra effort can really impress 
the people you serve. It doesn’t have to be 
complicated. Get crea ve and add that li le 
bit of human touch to your product. 
 
3 Send handwri en notes. E‐mails, social 
media and phone calls are great, but if you 
want a thank‐you card or customer         
apprecia on note to stand out, it’s best to 
write them by hand. 
 
4 Launch a loyalty program. These         
programs can increase profits for you and 
your business, but they’ll also have the   
benefit of making your most loyal           
customers feel engaged and appreciated.  
 

https://www.dantechservices.com/
https://marksanborn.com/about-mark-sanborn/
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 DanTech Services 
Welcomes New Customers: 

Dimond Center was founded by Joe & 
Pa y Ashlock in 1977. It started out as a 
simple neighborhood shopping center, 
with just 180,000 square feet. With me 
and effort it has grown and expanded. 
Today, Dimond Center is home to retail 
stores, restaurants, professional offices, a 
bowling alley, ice chalet, athle c club and 
movie theaters. Currently, it covers about 
8 ½ blocks. It has gone from being a 
modest neighborhood shopping venue to 
being the largest Shopping Center in 
Alaska. 
 
DanTech Services provides on & offsite 
support for Dimond Center’s network, 
servers and data for a budget‐able 
monthly fixed fee.  

 

The Eagle River Nature Center 

You’ll discover the beauty of the Eagle 
River Valley as you begin your drive along 
Eagle River Road. Residen al areas will 
give way to breathtaking views of glacially‐
carved mountains. At Mile 12 you will 
reach the log cabin nature center – a 
threshold for connec ng to the ever‐
changing landscape beyond. 
 
DanTech Services provides on & offsite 
support for the Nature Center’s network, 
servers, worksta ons and data for a 
budget‐able monthly fixed fee.  
 

 

Data is Worth More Than Gold 
 

 
 
 
 
 
 
 
 
 
 

 

The miners are out there. Data miners. Exploits, malware, ransomware, and 
thieves that want your data. It’s worth more than gold. How can I say this? Both 
Gold and Data have high value, are precious, are wanted, and need protec on. 
Yet take this example based on a lost thumb drive that contained medical     
records: 

 Thumb Drive Weight – ¾ of one ounce 
 Gold = $ 1200 per ounce 
  If Thumb Drive was solid gold it would be worth $ 900 

  A medical prac ce paid a $ 150,000 fine when it lost a thumb  
drive containing pa ent records 
  A health plan paid $ 2.2 million when it lost a thumb drive 
 
S ll not convinced? The cost of a Data Breach is es mated at: 

 
  $ 225 per record across all industries 
  $ 380 per record for healthcare records 
  10,000 records x $ 225 = $ 2.25 million 
  50,000 records x $ 225 = $ 11.25 million 
  10,000 health records x $ 380 = $ 3.8 million 
  50,000 health records x $ 380 = $ 19 million 

 

Reasons to Protect your Data Like it is Gold: 
 
  Regulatory Penal es 
  Produc vity Losses 
  Loss of Cri cal Data 
  Cost to Re‐enter (which may not be possible) 
  Effect if Data Cannot Be Recovered 
  Data Breach Costs & Reputa onal Damage 
  Lawsuits – legal fees & se lements 
  Down me & Ransom Payment for Ransomware 
  Missed Deadlines (legal filings; bids & proposals) 

 

Protec ng your network, users, AND Data are why we’re here. Depending on 
your business and its needs, we have products that meet NIST‐level                
requirements, guard against Ransomware, and keep your Data Gold Mine safe.  

 

Call DanTech Services 907‐885‐0500 now to discuss how we 
can secure & protect your network, users, and data!  

https://www.dantechservices.com/
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‐ “Don’t Ever Let Your IT Company Do This To Your Computer Network” 

  ‐ Con nued from page 1 
 

At that point, they bring in a professional who – charging by the hour – a empts 
to suss out and repair whatever may be broken. 
 
It seems like a logical approach, but unfortunately, it’s li ered with huge hidden 
costs. If you’re calling an IT expert only when something in your network is  
broken, only your most urgent technological needs are addressed. When your 
technician is being paid an hourly wage to fix a specific issue, there’s no incen ve 
to be proac ve with your system. They won’t recommend important, money‐
saving upgrades or updates, and they will rarely be able to detect a crisis before it 
happens.  
 
What’s more, the approach “If it ain’t broke, don’t fix it” very likely leaves huge 
holes in your security and dras cally magnifies the costs of an IT meltdown. If 
they’re only arriving in the midst of crisis, there’s hardly ever an opportunity for 
the break‐fix technician to strengthen the barriers between you and the hordes of 
hackers clamoring for your data. They’re on the clock, being closely monitored to 
fix the problem and then go away. Meanwhile, the security landscape is  
constantly changing, with criminals and security experts in a back‐and‐forth arms 
race to stay abreast of the latest developments.  
 
Without someone managing your system on a regular basis, your protec ve 
measures are sure to become woefully out of date and essen ally useless against 
a ack. 
 
Why Managed IT Services Are The Answer 
 
When you turn your IT needs to a managed services provider (MSP), you’re en‐
trus ng the care of your network to a team of experts who have a real interest in 
your success. MSP engineers regularly monitor the health of your system,  
proac vely preven ng disaster before it enters into the equa on and hurts your 
bo om line. Beyond this preventa ve care, MSPs do everything they possibly can 
to maximize the power and efficiency of your equipment, implemen ng only the 
best prac ces and the latest so ware and updates. 
 
When you invest in an MSP, you may have to invest more funds ini ally, but likely 
you’ll save tens of thousands of dollars in the long run by avoiding cyber‐a acks, 
down me and hourly rates wasted on a technician who doesn’t really care about 
the future of your business. When you choose an MSP, you’re not just choosing a 
superior and healthier network – you’re choosing peace of mind. 
 

Wa Box ‐ this device will save your  me, your money  

and remove your stress  

Click here or call 907‐885‐0500 to get more  

informa on about Wa Box  
 

Shiny New Gadget 
Of The Month:  

 
  
 
 
 
 
 
 

 
 
 
 

4K HDR Projector Can Beam A 150‐
Inch Picture Onto Your Wall 

 
A 65‐inch OLED TV is a beau ful thing. But 
can it compare to a crisp, bright 150‐inch 
display in the comfort of your home? 
 
That’s what LG is offering this year with its 
new 4K HDR projector, the HU80KA. 
Clocking in with a 3840 x 2160 resolu on, 
2,500 lumens and a stunning picture, the 
portable device is an a rac ve offer indeed.  
 
The device is only a few feet tall, but it looks 
like it will be the ideal piece of equipment 
for home theater enthusiasts. It’s the 
closest you can get to the big‐screen 
experience, and you won’t even have to 
plonk down 20 bucks for a tub of popcorn.  
 
It remains to be seen, though, whether it’ll 
be worth the price tag. At the me of 
wri ng, the price has not yet been released, 
but bulkier, less portable compe tors cost a 
li le under $2,000 currently. 

 

DanTech Services provides 
knowledgeable management, 

support & sales of   

SonicWALL UTM’s.                            

Call 907‐885‐0500 to keep your 

network secure                           

and  your                                                   

Computers Under Control!™ 

https://www.dantechservices.com/
https://www.dantechservices.com/security-services/alaska-sonicwall/
https://www.dantechservices.com/wattbox-controlled-outlet-power-management-with-auto-reboot/
http://www.lg.com/us/home-video/lg-HU80KA-projector

